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General Information: 791-COPS (2677)

Telephone Reports (8 a.m. —10 p.m.): 791-4444

Please Note: The area code for Tucson is “520” and applies to all telephone numbers
listed in this document, unless specified otherwise.

FREQUENTLY ASKED QUESTIONS

What types of online services does the
Police Department provide?

A number of tasks can be accomplished via the
Internet. You can file an online “non-emergency”
report, obtain a copy of a collision report, and report
junk motor vehicles and graffiti. Crime statistics and
an abundance of information about the Police
Department are also available on our website:
www.tucsonaz.gov/police.

What can | do about a snake in my house?

Consult the phone book under “Pest Control
Services” and you will find a number of companies
that provide this service. If you live outside the city
limits you may want to check with your fire service
provider.

What can | do about graffiti?

You can call the reporting hotline at 792-CITY (792-
2489) or use the online reporting function in the
“Online Reporting/Report Access” section under the
“Services” tab at www.tucsonaz.gov/police.

How can my neighbors and | improve the
appearance of our neighborhood?

Garbage, illegal
dumpsites, and
junk vehicles are
eyesores that
telegraph that the
neighborhood is
not safe and that
its residents don’t
care. Junk vehicles

and garbage

cannot be visible from the street. Unlicensed cars
must be covered or concealed. Garbage dumpsters
must be rolled away from the curb every day except
pickup day. To report illegal dumping or
neighborhood trash problems, call the City's
Department of Neighborhood Resources (DNR) at
792-CITY (2489). Describe the problem and give the
address.

Where can | get my fingerprints done?

The Tucson Police
Department provides a
fingerprinting service at
the Hardesty Service
Center located at 1100 S.
Alvernon Way.
Fingerprinting is done
Tuesday and Thursdays
only, from 8:00 a.m. to
3:00 p.m., the charge is
$10 per card.

Other agencies that have ' 1
fingerprinting services e
include the Marana Police Department, 11555 W.
Civic Center Drive, 382-2000; Pima County Sheriff’s
Department, 1650 E. Benson Highway, 741-4971;
Oro Valley Police Department, 11000 N. La Canada,
229-4900; and the University of Arizona Police
Department, 1852 E. First Street, 621-8273.

Can | get a copy of my traffic citation at the
Police Department?

Copies are not kept at the Police Department. You
can get a copy of your citation Monday through
Friday 8 a.m. — 5 p.m. at City Court, 103 E. Alameda
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St. If you have questions you can go to
www.tucsonaz.gov/courts or call 791-4216.

When does a party become an unruly
gathering?

1 A party becomes an unruly

| gathering when five or

. more people are present

and the quiet enjoyment

of private or public
property is disturbed.

- Examples of disturbances
include excessive noise or
traffic, obstruction of
streets by people or cars,
drinking in public, serving
alcohol to minors or
consumption of alcohol by
minors, fighting,

disturbing the peace, littering, etc. An unruly

gathering may be shut down by police and the
residence “Red-Tagged.”

What can | do about a “Red Tag” that has
been put on my rental property?

You should have received a TPD Form 495B
Notification of Posting mailed to you by the Police
Department. You may request a hearing to contest the
posting of the Notice of Unruly Gathering by filing a
written application with the Civil Infractions Division
of Tucson City Court at 103 E. Alameda. You must
file this written application within 15 calendar days
from the date of the mailing of this letter of
notification. Questions regarding this ordinance
should be directed to the City Prosecutor’s office at

791-4104.

Where do | go to get a Restraining Order or
Order of Protection?

A petition may be filed in any of the following courts
Monday through Friday between the hours of 8:00
a.m. and 4:30 p.m.

e DPima County Superior Court, Clerk’s Office, 110
W. Congress, 1st Floor

e Pima Consolidated Justice Court, 115 N. Church
Avenue, 2nd Floor

e DPima County Juvenile Court, Clerk’s Office,
2225 E. Ajo Way

e Tucson City Court, 103 E. Alameda Street

After 4:30 p.m. weekdays, or at any time on a
weekend or holiday, contact the Tucson Police
Department (791-4444) or the Pima County Sheriff’s
Department (741-4900). In case of an emergency, call
911.

How do | get my impounded vehicle back?

If your vehicle was impounded by another law
enforcement agency you must contact that agency. If
your vehicle was impounded as evidence of a crime,
please contact the detective handling your case.

If your vehicle was impounded by the Tucson Police
Department because of certain traffic violations, in
most cases you must wait 30 days before you can get
your vehicle back. The cost for a 30-day impound of
your vehicle will include an administrative fee of $150
paid directly to the City of Tucson, plus the towing
company’s fees. Currently, the towing company
charges storage fees at a rate of $9.50 per day; towing
charges will also be added, and possibly a “gate fee.”
All fees shall be paid before your vehicle can be

released.

You can only arrange to have your vehicle released by
contacting the Tucson Police Department—the
towing company cannot release the vehicle to you
without permission from the Police Department. In
some limited cases you may be able to get your vehicle
back before the end of the 30 days, but you will still
have to pay all fees and charges. For additional
information you may call 791-4285 or see “General
Information/Impounded Vehicles” under the
“Services” tab at www.tucsonaz.gov/police.

How can | get a copy of a 911 call or
dispatch tape?

A written request must be made, and a CD and
stamped, self-addressed envelope must be enclosed.
The envelope must be padded or include bubble wrap
as media will not be returned without appropriate
protection. Recordings needed for legal proceedings
will be issued to citizens who provide a court
document with the request.
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How do | get my property from the Police latter option will not result in enforcement action, but
Department? an educational packet will be mailed to the registered
owner’s address.

See the section Other Police Services/Evidence
later in this document for detailed information.

How do | get a copy of a police report?

See the section Other Police Services/Records later in
this document for detailed information.

What is needed for Pima County S
Animal Control to issue a
citation for leash law violations?

x

A photo of the loose dog is needed, with
a date and time of photo, plus the
address where the dog lives. If there is no
photo, testimony of two witnesses who =~ =
saw the dog loose, date, time, and dog’s -
home address will suffice.

What are the laws for carrying a
concealed weapon?

Information on state and local laws can be found at a

local library or online at

e www.municode.com/Resources/code_list.asp?state
ID=3

e www.azleg.state.az.us/ArizonaRevisedStatutes.asp?

Title=13

An excellent resource reference for this topic is also
the Arizona Department of Public Safety’s

website: www.azdps.gov. A
B
| am deaf or hearing impaired. " o

What is the City of Tucson’s s
TTY/TDD number?

The number is 791-2639.

How do | report a person driving
with children who are not seat
belted?

If you see a child under five years old who
is not properly restrained, you may call
911, or you may call 800-505-BABY
(2229). If you choose to call the toll-free hotline,
provide the license plate and state, the city you are in,
and where in the vehicle the child was sitting. This
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UNIFORM PATROL
Please see the map on the following page for patrol division boundaries.

Downtown Division .........cc.ccc..o.... 791-5032

Operations Division Downtown (Team 5) is the
smallest patrol division geographically. The division is
housed at Police Headquarters located at 270 S. Stone
Ave. Business hours are 8 a.m. to 5 p.m., Monday
through Friday (excluding holidays).

West DIiVISION ..o, 791-4467

Operations Division West (Team 2) provides patrol
coverage for the northwest portion of the city.
Operations Division West is housed at the Westside
Police Service Center, 1310 W. Miracle Mile.
Business hours are 8 a.m. to 5 p.m., Monday through

Friday (excluding holidays).

East DiViSION .....cooveeeeiiieeeeaee, 791-5700

Operations Division East (Team 4) has the
distinction of being the largest, geographically
speaking, of the five patrol divisions. The Rincon
substation is located at 9670 E. Golf Links. Business
hours are 8 a.m. to 5 p.m., Monday through Friday
(excluding holidays).

South DivisioN......c.ccoceviiiiiieen, 791-4949

Operations Division South (Team 1) serves the
southwest portion of the city. The Santa Cruz
Substation is located at 4410 S. Park Ave. Business
hours are 8 a.m. to 5 p.m., Monday through Friday
(excluding holidays)

Midtown Division.........cccccovveeenn.n. 791-4253

Operations Division Midtown (Team 3) encompasses
approximately 44 square miles. The substation is
located at the Hardesty Multi-Service Center, 1100 S.
Alvernon Way. Business hours are 8 a.m. to 5 p.m.,
Monday through Friday (excluding holidays).

Traffic Enforcement &
Investigations............ccceevvvvvvvvnnnnn. 791-4440

The Traffic Investigations Unit is responsible for on-
scene and followup investigations of all fatal and life-
threatening injury collisions. The unit also conducts
followup investigations of all felony DUI arrests, and
hit-and-run collisions with suspect information.
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UNIFORM PATROL/DIVISION BOUNDARIES
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- www.ucsonaz.gov/police
DETECTIVE UNITS

Auto Theft Unit..........coeevvviiinnnnnn. 791-4664
The Auto Theft Unit investigates thefts of vehicles,

including cars, trucks, motorcycles, heavy equipment,
boats, watercraft, and aircraft. The unit also conducts
pro-active and followup investigations into “chop
shops” and stolen auto parts. The Auto Theft Unit is
responsible for identifying vehicles through vehicle
identification number (VIN) searches as well as
conducting inspections of vehicles to verify stolen
status and correct ownership.

Aggravated Assault Unit.............. 791-4800
The Aggravated Assault Unit is responsible for the

investigation of all assaults where circumstances are

“aggravated” to the point of making them serious

enough to warrant prison sentences upon conviction.

Aggravated circumstances include:

e Use of a deadly weapon

e Assaults resulting in serious physical injury

e Assaults on police officers, firefighters, and
doctors

e Assaults on minors by adults

Arson UNit.......cceeeeeeeiieiiiiiiiiineeee, 791-8897
See Organize Crime

Burglary Unit..........ccooevviiiennnn. 791-5171

The Burglary Unit investigates residential and
commercial burglaries in the city of Tucson. The unit
also targets the most active burglars using computer
systems to identify burglars who use pawn and
secondhand stores to sell stolen goods.

Child Abuse Unit.............ccevveennnes 791-5159
See Dependent Child Unit

Child Sexual Abuse Unit.............. 791-4018
The Child Sexual Abuse Unit investigates allegations

of sexual abuse involving persons under the age of 18.
Child pornography cases involving victims who are
unidentified are investigated by the Sex Offender
Registration and Tracking (S.O.R.T.) Unit.

Dependent Child Unit................... 791-5159
The Dependent Child Unit has a multifaceted area of

responsibility. Members of the unit are responsible for
investigating child custodial issues, child abuse, child
neglect, and child death cases other than those
investigated during a traffic collision or other acts of
violence.

Domestic Violence Unit................ 791-2520

The Domestic Violence Unit investigates a wide range
of criminal offenses involving individuals with a
domestic violence relationship as defined by ARS 13-
3601. The unit also investigates violations of Order of
Protections.

Elder Abuse Task Force .............. 628-6884
The Elder Abuse Task Force investigates physical

abuse, neglect, and financial exploitation against the
elderly and vulnerable in our community.

Fraud Unit.......coooveeeiiiiii 791-4481

The Fraud Unit investigates crimes involving forgery,
identity theft, employee embezzlements, document
counterfeiting, and fraudulent schemes. The Fraud
Unit also assists the U.S. Secret Service and U.S.
Postal Inspectors with the appropriate federal crimes.

Gang Investigations Unit.............. 351-8998

The Gang Investigations Unit investigates violent
crimes, including homicide, aggravated assault,
robbery, and weapons violations, that are gang
related. The Tucson Police Department considers a
crime to be gang related when a gang member is
involved.

Homicide Unit ........coveovvieiiiiien 791-4487

The Homicide Unit investigates all homicides except
gang-related or juvenile in-home deaths. They also
investigate suspicious or questionable death scenes,
missing adult cases where foul play is suspected,
officer-involved shootings, and unsolved or “cold
case” murder investigations.
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Major Theft Offenders Unit .......... 791-5171

The Major Theft Offenders Unit (MTOU) is tasked
with locating, identifying, and arresting individuals
responsible for prolific thefts. These goals are
accomplished through both investigative and
surveillance efforts. The unit is also responsible for
regulatory oversight of the pawn, secondhand, and
metal recycling industries.

Missing Persons Unit................... 791-5159

The Missing Persons Unit is responsible for
investigating cases of missing persons under the age of
65 years, abducted or missing children under the age
of 18 years, and the activation of the statewide Amber
Alert system.

NarCOtiCS....evneeeeeeeeeeee e, 547-8800

The Counter Narcotic Alliance/Street
Narcotic Section, is responsible for the
followup investigations of arrests made
by the patrol divisions of the Tucson
Police Department. In addition,
detectives will investigate criminal
activity as it relates to marijuana,
narcotic, and dangerous drug
trafficking. This unit also investigates
crimes such as kidnappings, aggravated assaults, and
home invasions when a narcotics involvement is
indicated.

Narcotics Activity Reporting......... 547-8850

Night Detective Unit.......... 791-4499 x1015

The Night Detective Unit’s primary objective is
providing investigative assistance to patrol officers. As
the first responding investigative unit to crime scenes,
the secondary objective of the unit is to assess the
investigative needs and determine if additional
investigative resources are needed.

Organize Crime Unit.................... 547-8897

The Organize Crime Unit investigates criminal
organizations, gun cases involving felons, and arson-
related investigations in conjunction with the Tucson
Fire Department.

Pawn Unit ........cccooeeeieiiiiiiiiiiin. 791-5171
See Major Theft Offenders Unit

Runaway Juveniles
The Neighborhood Crimes Section of the patrol

division where the report was made handles runaway
cases.

Robbery Unit............cooovvvviiiinnnnnnn. 791-4455
The Robbery Unit is responsible for investigating all

bank robberies, commercial house robberies, highway
robberies, kidnappings, carjackings, and residential
robberies.

Sexual Assault Unit..........ccceenee... 791-4492

The Adult Sexual Assault Unit investigates sexual
offenses where the victim is 18 years of age or older,
to include sexual assault and attempted sexual assault,
sexual molestation, indecent exposure,
public sexual indecency, “peeping

#8 Tom” cases and obscene phone calls.
The detail also handles home invasions
Y and burglaries where sexual motivation
is apparent, and any other cases where
an underlying sexual offense may be
the motivating factor in the crime.

Sex Offender Registration............ 791-5159

The Sex Offender Registration and Tracking
(§.0.R.T.) Detail is primarily responsible for the
ongoing program of sex offender registration and
tracking within the city limits, as mandated by
Arizona state law. S.O.R.T. also devotes a detective
half-time to the FBI’s Sexual Assault Felony
Enforcement (SAFE) Team, a multi-agency task force
designed to address Internet offenders.

Vice UNit ... 547-8955

The Vice Unit is responsible investigating and
preparing cases for prosecution related to prostitution,
gambling, liquor law violations, open sexual activity
in public places, and violations of city adult
entertainment ordinances.
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- www.ucsonaz.gov/police
OTHER POLICE SERVICES

Human Resources........ccoceevvnenen. 791-4478

To contact the Tucson Police Department Human
Resources Division or our Police Recruiting Officers
please call 791-4478. Our HR staff will be happy to
assist you should you need information about
employment with the Tucson Police Department. You
may also visit our website at www.tucsonazgov/police or
the City of Tucson Website at www.tucsonaz.gov to
obtain further information about exciting job
opportunities.

Internal Affairs .......coeeevvvvvvvineenn. 791-4426
The Office of Internal Affairs works within the

Professional Standards Division and reports directly to
the office of the Chief of Police. It is charged with the
responsibility to monitor and maintain members'
compliance with Department rules and procedures.
Complaints that are investigated by the Office of
Internal Affairs or the involved members' chain of
command are reviewed by various levels of the chain of
command, up to and including the Chief of Police.

Independent Police Auditor.......... 791-4593

The office of the Independent Police Auditor (IPA) was
established to audit the investigations of citizen
complaints of misconduct by Tucson police officers.
The involvement of the Independent Police Auditor is
for the purpose of determining if the investigation was
complete, thorough, objective, and fair. The IPA reviews
completed investigations independently from the
Tucson Police Department's Office of Professional
Standards and may monitor ongoing investigations. A
complaint can be made in person, by telephone, by fax
(791-5140), in writing, or via the Internet. Office hours
are Monday through Friday, 8 a.m.—5 p.m.

Targeted Response Unit.............. 791-4450

The Targeted Response Unit is assigned to the TOP
(Targeted Operational Planning) function of the Police
Department. The unit is deployed to work various TOP
initiatives with emphasis on one-to-one contacts with
citizens and businesses in designated problem areas.
Officers interact with citizens to share information on
criminal activity and quality-of-life issues.

Crime Statistics

These can be found at www.tucsonaz.gov/police. Click
on the “Crime Statistics” tab.

EvidenCe ..., 791-4458

To claim your property you must bring picture
identification. It is also helpful if you bring your case
number or police report with you. Property can be
claimed:

e Location: TPD Headquarters Building, 270 S.
Stone Avenue
e Monday-Thursday 11 a.m.—5 p.m.

Friday 9 a.m.—12 p.m.
Closed weekends and holidays

e Bicycle Release: First Saturday of the month. Call
for details about the time and location.

Fingerprinting ...........ccoevvvvvvvvnnnnnnn. 791-4697

e TLocation: Midtown substation, 1100 S.
Alvernon Way.

e Tuesdays and Thursdays only: 8 a.m.—3 p.m.

e Cost: $10.00 per card

e The Tucson Police Department is not
authorized to fingerprint individuals for
Immigration & Naturalization Services.

Records .....oooveeiiei e, 791-4461

Copies of police records (traffic accident reports,
burglary reports, etc.) are available at the Tucson Police
Department Records Section located at 270 S. Stone
Avenue, Monday through Friday, 8 a.m. to 5 p.m.
Traffic accident reports are available online at
www.tucsonaz.gov/police under “Online

Reporting/Report Access.”

School Resource Officers............. 791-4880

The School Resource Officer Program assigns a police
officer to most Tucson middle schools. The officers
provide education and guidance to students, as well as
police service.

Special Duty Employment............ 791-4855

Special Duty Employment allows private employers to
hire Tucson Police Department officers for law
enforcement services at locations within the city limits.
Private organizations wanting to employ TPD officers
must sign an Agreement Regarding Special Duty Police
Services and also must provide a Certificate of Liability
Insurance as proof that the organization carries a
minimum of $1 million in general liability.
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LOCAL LAW ENFORCEMENT/GOVERNMENT AGENCIES & SERVICES

Airport Authority Police................. 573-8182
WWW.tUCSONairport.org

) I 770-5100
www.atf.gov

Arizona Capitol Police.................. 628-6911
Border Patrol .........cccceevvvvviienennn. 584-4100

www.cbp.gov

Drug Enforcement Administration..... 573-5500
www.usdoj.gov/dea

Department of Public Safety........ 746-4500

www.azdps.gov

FBI .o 623-4306

Marana Police Dept.........cccvvveenn. 382-2000

www.marana.com/police

Oro Valley Police Dept................. 229-4900

www.ovpd.org

Pasqua Yaqui Police Dept........... 879-5600
www.pascuayaquinsn.gov/departments/publicsafet
y/police

Pima Community College Police . 206-2692

www.pima.edu/dps

Pima County Sheriff's Dept.......... 741-4900

www.pimasheriff.org

Sahuarita Police Dept. ................. 622-3307

www.cl.sahuarita.az.us/Police/links.cfm

South Tucson Police Dept. .......... 622-0655

www.southtucsonpolice.com

Tohono O’Odham Police Dept.....383-3276

U of A Police Dept.......ccccvvvvunnnnnn. 621-8273

www.uapd.arizona.edu

U.S. Marshall's Office .................. 620-7100

www.usdoj.gov/marshals
VA Hospital Police ..........ccccu....... 629-1823

Local Government

City of Tucson Mayor and Council.... 791-4213
WWW.tucsonaz. gOV/ mcc

The Mayor and City Council normally meet on
Tuesdays at City Hall. Copies of meeting agendas are
available on the Thursday prior to each regularly-
scheduled meeting.

Agendas may be found on the City web site,
www.tucsonaz.gov, and at the City Clerk's Office,
City Hall, 9th Floor. Call 791-4213 for more

information.

Mayor and Council meetings are televised live on
Channel 12 and replayed during the week. Visit the
Tucson 12 web site at www.tucson12.tv for schedule
information.

Pima County Board of Supervisors... 740-8449
WWW.pima.gov

The Pima County Board of Supervisors normally
meets on Tuesdays at 9 a.m. Copies of the agenda are
available 10 days prior to each regularly-scheduled
meeting at the Clerk of the Board's Office. Board of
Supervisors meetings are televised on Channel 12
beginning at 9 a.m. every Tuesday.
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- www.ucsonaz.gov/police
LOCAL/STATE INFORMATION & SERVICES

Tucson City Code
www.municode.com/Resources/code_list.asp?state

ID=3

Arizona Revised Statues
www.azleg.state.az.us/arizonarevisedstatutes.asp

Community Resources

Abandoned Buildings................... 791-5843

www.tucsonaz.gov/dnr

It is unlawful to have a vacant boarded building for
more than 180 days. Call to report a vacant and open
or unsecured building

Abandoned/Disabled Vehicles..... 791-4444

It is unlawful to abandon a non-working vehicle on
the roadway for more than 48 hours. To have
abandoned vehicles tagged and removed, call the
Tucson Police Department.

It is a violation of the Tucson Municipal Code
(Neighborhood Preservation Ordinance) to store an
inoperable vehicle on private property without a
current registration unless it is completely enclosed in
a garage or covered by an opaque car cover. Tarps,
bed sheets, plastic sheeting or similar materials do not
meet the definition of opaque car cover. To report,

call 792-CITY (792-2489).

Adult Protective Service........ 877-767-2385

www.de.state.az.us/aaa/programs/a  ps

APS receives and
investigates
incidents of
abuse, neglect,
or exploitation
of incapacitated
or vulnerable
adults, and
offers
appropriate
services in
accordance with
individual need
and acceptance.

Alley Maintenance....................... 791-3154

Call the Department of Transportation/Streets and
Traffic Maintenance Division for schedules and
information regarding public alley maintenance.

The Department of Transportation will grade dirt
alleys, fill potholes, and remove obstructions to make
the alleys accessible.

Arizona Game and Fish ............... 628-5376

www.gf.state.az.us

Bad Check Program..................... 740-4100

WWW.pCao.pima.gov

Barking DoOgs .......ccooovvviiiiiiiinnn. 743-7500

www.pimaanimalcare.org

It is unlawful to permit dogs to bark in such a manner
as to disturb a person or neighborhood. Call or visit
the web site of the Pima Animal Care Center.

Blue Stake Center................. 800-782-5348

www.azbluestake.com

Call the Blue Stake Center for underground utility
information.

Child Protective Services.877-KIDSNEEDU

www.de.state.az.us/dcyf

The Division of Children, Youth and Families is a
human service organization dedicated to achieving
safety, well-being and permanency for children, youth

|-l||1I|-'.'.| " f

e e
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and families through leadership and the provision of
quality services in partnership with communities.

Claims Against the City................ 791-4278

To file a claim or for questions regarding claims filed
against the City, for property damage or personal

injury, or regarding damage to City property, contact
the Finance Department/Risk Management Division.

Convention Center......cccccvvuveunen... 791-4101

WWW. tUCSOHCOHVCHtiOHCCHtCI‘.Org

Davis-Monthan Air Force Base.... 228-3900

www.dm.af.ml

Defensive Driving School............. 547-2507

WWww.ntsi.us

This program is for persons who have received civil
speeding or moving violations. Successful completion
of the program results in dismissal of one traffic
citation. This program is also offered in Spanish. To
be eligible, the person must not have attended the
diversion program within the past two years.

Fire Department.........cccccccceeeennnn. 791-4512
www.tucsonaz.gov/fire

Gary’s TOWING....ccccvvvveiinieneeneenennns 574-9654

5131 E. Drexel Rd.

Medical Examiner........c.ccoceoeeen.... 243-8600

Motor Vehicle Division................. 629-9808

www.dot.state.az.us/mvd

Parking ......coovvveiieieeeeeeeeen 791-5071

http:  //dot.tucsonaz.gov/parkwise/

ParkWise is the City of Tucson/Department of
Transportation parking and parking enforcement
division. ParkWise is responsible for on-street parking
and a number of parking garages and lots in the
downtown area. ParkWise also operates the Tucson
Inner City Express Transit (TICET), the free
downtown shuttle service, and supervises both
resident and non-resident parking permit programs
throughout the community.

Poison Hotline.........ooeovveeiiien 626-6016

www.pharmacy.arizona.e  du/outreach/poison

Pima Animal Care Center ............ 743-7550

www.pimaan  imalcare.org

Animal control services are provided by the Pima
Animal Care Center. Call to report stray dogs, animal
bites, animal cruelty, or the location of a dead animal.

To obtain dog-licensing information, call 743-7666.

Pima Council On Aging................ 790-7262

WWW.pcoa.org

As the area agency on aging for all of Pima County,
Pima Council on Aging is charged with the
development and administration of a plan for aging
services.

Public Fiduciary.............ccccccoeee. 740-5454

The function of the Pima County Public Fiduciary is
to investigate referrals, accept appointments by
Superior Court to serve as conservator and/or
guardian, maintain and administer insurance and
benefits to meet estate planning needs, maintain and
liquidate securities, prepare taxes, and determine
eligibility and provide burial for indigent persons.

SUNTran BUS......ocovvvveviiiiiieieeen, 792-9222
Passes & Schedules
www.suntra n.com

Tucson Police Foundation ........... 202-2878

www.tucsonpolicefounda  tion.org

The Tucson Police Foundation is an independent,
non-profit, charitable organization dedicated to
fostering public safety through community building,
education, and outreach. In concert with the Tucson
Police Department, the foundation works with a
range of community safety advocates to develop and
implement public safety and crime prevention
programs.
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COURTS, PROBATION, PROSECUTORS, JAILS

Courts

City CoUI..cooiiiieieeeeeeeeeee 791-4216

WWww.tucsonaz.gov/courts

Justice CoUM.......oveeveiiiiieiiiiaen 740-3171

WWW.jp.plma.gov

Pima County Juvenile Court........ 740-2000

WWW.pcjcc.pima.gov

Superior Court .......ccceeeeeeieeeeiennnn, 740-4200

WWW.SC.pima.gov

U.S. District Court.......c..cvvvveeenn... 205-4200

www.azd.uscourts.gov

Probation

Tucson City Court Probation........ 791-2581
www.tucsonaz.gov/courts/ Court_Info/Probation/
probation.html

Pima County Adult Probation....... 740-3800

WWWw.sc.pima.gov/apo

U.S. Probation Office/Tucson....... 205-4400

www.uscourts.gov/fedprob

Prosecutors

Tucson City Prosecutor’s Office .. 791-4104

WWW.tUCSOI'laZ.gOV/PI'OSCCUtOI'

Pima County Attorney’s Office..... 740-5600

WWW.PCao.pima.gov

U.S. Attorney’s Office .........ccc..... 620-7300
www.usdoj.gov/usao/a  z
Jails

Pima County Jail.............covvvvnnnnn.. 547-8111

www.pimash eriff.org/jail

Pima County Juvenile Detention.. 740-2000
WWW.pcjcc.pima.gov

Info Guide

Page 12



- www.ucsonaz.gov/police
VICTIM/CRISIS RESOURCES & UTILITIES

Arizona’s Children Association .... 622-7611

www.arizonaschildren.org

Arizona’s Children Association is dedicated to helping
keep children safe from abuse and neglect, and
providing them with permanent homes. Annually,
Arizona’s Children Association serves more than
44,000 children and their families across 15 Arizona
counties. This is one of the largest non-profit agencies
in the state to offer foster care, adoption, and other
child welfare services.

Brewster Center......ccccocvveivenenn... 622-6347

www.thebrewstercenter.org

The Brewster Center Domestic Violence Services
provides safer options and support to all
victims/survivors of domestic violence through
individual empowerment, advocacy, shelter,
prevention, community education, and social change.

CODAC Behavioral Health Services.327-4505
www.codac.org

It is the mission of CODAC Behavioral Health
Services of Pima County, Inc. to work collaboratively
with individuals, families, and organizations to
eliminate the harmful effects of substance use
disorders, mental illness, and abuse on their lives and
communities.

CODAC Behavioral Health Services, Inc. provides
substance abuse prevention and treatment, and
mental health services for adults, children and
families.

Compass Healthcare Inc. ............ 882-4571

www.compa  sshc.org

Compass Healthcare helps addicted and mentally ill
individuals and their families by providing a
comprehensive array of treatment, prevention, and
educational activities in an atmosphere that promotes
wellness and recovery. For Emergency Detoxification
Services call 624-5272.

COPE Behavioral Services.......... 792-3293

www.copebhs.com

COPE Behavioral Services is a not-for-profit
behavioral health organization with nearly 30 years
experience providing innovative solutions to
community problems.

Help On Call Crisis Line............... 325-2111

Hours: 7 am. to 7 p.m. Monday through Friday
9am. to 5 p.m. Saturday and Sunday

Primavera Foundation.................. 623-5111
WWW.primavera.org

Primavera promotes economic and social justice to
build a future in which all people are assured basic
human rights, livable income, and safe affordable
housing,.

Rape Crisis 24 Hour Hotline ........ 327-7273

WWW.Sacasa.org

The mission of the Southern Arizona Center Against
Sexual Assault is to reduce the trauma and incidence
of sexual violence by providing treatment and
promoting prevention of sexual abuse, incest,
molestation, and rape.

The Center accomplishes the by providing services
that include crisis intervention, specialized mental
health services, advocacy, prevention education, and
professional training.

Red CroSS....oceeeeiieeeeiiieaa 318-6740

WWW.tUCSOIl-I'CdCI'OSS.OI‘g

Salvation Army........ccccceevneinnnnnns 795-9671

www.salvationarmycares.org

Southern Arizona Children’s Advocacy
Center...cov i, 319-5511

The mission of the Southern Arizona Children’s
Advocacy Center is to protect and support children
through a coordinated response to child maltreatment
that includes interaction, assessment, and prevention.
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Southern Arizona Mental Health
Corporation..........cceuveeieeeneeneeennnns 622-6000

www.samhc.com

The Southern Arizona Mental Health Corporation
(SAMHC) provides behavioral health services in Pima
County 24 hours a day, 365 days a year to those in
need, regardless of age, gender, race, diagnosis, ability
to pay, or enrollment status with the Regional

Behavioral Health Authority, CPSA.

Travelers Aid.........cocovvceeiiiiin. 622-8900

Www.tatucson.org

Travelers Aid Society of Tucson (TAST) is a
nonprofit organization dedicated to assisting people in
crisis by advocating for their interests, and developing
and providing a continuum of individualized case
management services with an emphasis on housing
programs. Effective July 1, 2007, TAST is integrated
with the Primavera Foundation.

Tucson Centers for Women and Children
www.tucsoncenters.com

Tucson Centers for Women and Children provides
assistance to women and children who are at physical,
emotional, or psychological risk due to domestic
violence, and works toward the prevention of
domestic violence.

Utilities

ComcastCable.......ccccovveevevin. 744-1900

www.comcast.com

CoxCable....coeiiii 884-0133

WWW.Ccox.com/tucson

Metro Water District.........c........... 575-8100

Pima County Waste Water
Management........c.cocceeveviineennnnn. 740-6609

WWW.WWMm.pima.gov

PCWMD provides design, management, and
maintenance of the sanitary sewer system for all of
Pima County.

Southwest GasS......ccccoveeveeeeeeennen. 889-1888

WWW.SWgas.com

Trico Electric Cooperative............ 744-2944
WWW.trico.  org

Tucson Electric Power ................. 623-7711

www.tucsonelectric.com

Tucson Water Department........... 791-4331
WWW.tucsonaz. gOV/ wa ter
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